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HAPPY HOLIDAYS! 

Happy New Year from Otis McAllister! 2011 was our best year yet. We were thrilled to 
reach record sales this year and achieve record growth throughout our many divisions. 
We were also proud to announce the launch of a new luxury goods division this year to 
respond to growing demand from the booming economies in Latin America and Asia for 
products including wine, liquors and chocolate.  

Our successes came in the face of major global challenges. As the financial crisis persists, 
people around the world are working hard to feed their communities. A recent 
Economist article astutely pointed out that in the face of leveling farm productivity, little 
new available farmland, water shortages and wastefulness in getting food to markets, 
the mounting problem is food sǳǇǇƭȅΣ ƴƻǘ ŦƻƻŘ ŘŜƳŀƴŘΦ !ǎ ǘƘŜ ǿƻǊƭŘΩǎ ǇƻǇǳƭŀǘƛƻƴ 
passed 7 billion this year, we have more mouths to feed now more than ever. And 
according to the World Bank, between 2005 and 2055 agricultural productivity will have 
to increase by two-thirds to keep pace with rising population and changing diets. 

Our achievements this year further affirmed our conviction that food is an invaluable 
component to global stability.  These are serious problems that demand innovative 
solutions and Otis McAllister is confident that we can provide them. This year we are 
particularly proud of our commitment to grains, fruits and vegetables and sustainable 
ǎŜŀŦƻƻŘ ƛƴ ƻǳǊ ŜŦŦƻǊǘǎ ǘƻ ŀƭƭŜǾƛŀǘŜ ǘƘŜ ǿƻǊƭŘΩǎ ŘŜǇŜƴŘŜƴŎŜ ƻƴ ŜƴǾƛǊƻƴƳŜƴǘŀƭƭȅ ƘŀǊƳŦǳƭ 
and unhealthy foods. In 2012, we look forward to continue providing high quality, 
nutritious food to the world at a fair price and to continue working with our 
extraordinary partners around the world. 



  
 

Otis McAllister, Inc. has a vested interested in Thailand.  Many of our suppliers are 
located in Thailand.  We have staff there as well as numerous production facilities.  
When Mother Nature hit Thailand this past fall, we all felt the strain.  With each set of 
pictures that arrived in our office, the story that was being told was rapidly developing 
into a rather grim one.  Fields becoming flooded and crops being destroyed in the 
process was just the beginning.   We heard from our friends there that many of their 
homes were submerged under 1-2 meters of water.  Grocery stores had completely 
run out of food.  We heard stories of businesses being ruined.  Transportation routes 
all across Thailand were being challenged.  Our resources there were being severely 
tested.  That is just part of the story.  The pictures we received on a daily basis told a 
much more detailed story, such as the satellite image of the flooding near Bangkok, 
which was one of the very first photos we saw after the massive storm hit Thailand 
earlier this year in October (continued on page 3). 
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DIFFICULT TIMES IN THAILAND 

Satellite Image of flooding in Thailand 



  
 

 

 

  

DIFFICULT TIMES IN THAILAND (cont.) 

Thais working together to keep raising flood waters at bay 

Rising water resulted in flooded homes and displaced Thai families 
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As part of our ongoing commitment to importing only the highest quality food 
products, John Koppel recently visited our rice mills in Thailand and in India, meeting 
with plant owners, quality assurance managers, and production facility managers.  
With recent activity surrounding the Food Safety Modernization Act (FSMA) that was 
signed into law by President Barack Obama on January 4, 2011, John had the 
opportunity to review critical areas under the FSMA, such as preventative controls to 
prevent food contamination, inspection and compliance requirements, food safety 
procedures, product recall review, and discussions regarding enhanced partnership 
with various food safety agencies, such as the Food and Drug Administration (FDA), 
certifying bodies and their respective auditors, and opportunities for food safety 
training. 
 
Although trips by key Otis personnel to our many suppliers in over a hundred 
countries on six continents is a standard part of our business throughout the year, 
one of the more pleasurable aspects of traveling to these faraway places is that our 
staff has the opportunity to visit local organizations that our company sponsors to 
help improve the quality of life for those in the community who we served.  One 
such place is the Children of Faith Orphanage in Visakhapatnam, Andhra Pradesh, 
India, where more than a hundred children are cared for, complete with healthcare, 
clothing, shelter, nourishing meals, and a fantastic private education that will help 
them become more independent, productive citizens of the world.  The picture 
ōŜƭƻǿ ǿŀǎ ǘŀƪŜƴ ŘǳǊƛƴƎ aǊΦ YƻǇǇŜƭΩǎ bƻǾŜƳōŜǊ нлмм ǘǊƛǇ ŀǘ ǘƘŜ ƻǊǇƘŀƴŀƎŜΦ (cont.) 
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OTIS VISITS THAILAND INDIA 

Children of Faith Orphanage - Visakhapatnam, Andhra Pradesh, India 


